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设计。系统采用三层 B /S 体系结构、ASP 技术以及 SQL Server 2000 数据库访
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Abstract 
The market economy has become more and more intense and cruel as the 
development of science and technology, the progress of the times, it means that the 
customers also called the core of the marketing are one of the most important 
resources, the enterprise which possess the more customers will absolutely maintain 
the more advantage in the competition. The competition of market economy is such 
cruel that the enterprises must keep a good relationship with customers to maintain 
success, and based on the existing customer resources, the enterprises should not 
only safeguard the relationship with old customers, but also develop new ones, as 
well as provide high-quality products, good services and good reputation to establish 
a good image of the enterprise between the customers. 
This paper mainly focuse on the analysis and design of an internet-based 
customer management system for Real Estate Company. The system is based on B/S 
model, containing  ASP technology and SQL Server 2000 database access 
technology, which is designed by an object-oriented development tools that is the 
Microsoft visual studio 2005 ,one of Microsoft's famous product. At the same time ,  
according to the actual requirements, this paper first shows that how to design the 
base modules of the system, and then analyzes each module’s features in detail , 
finally, shows the implementation of the system’s functionality and test by  
practical work. 
This paper study the development of the customer management system, by 
building a relationship between the costumers and enterprises, this system not only 
can help enterprises to allocate customer resources reasonably but also can help 
enterprises to improve their work efficiency at the same time, so as to achieve a 
long-term, harmonious, high-quality development. 
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